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REGULATIONS FOR USE OF RYOKAN/HOTEL
(RULES TO BE OBSEVED BY GUEST)

The Management has established the following regulations for use of the Ryokan/Hotel (hereinafter called “rules”) in order
to make your stay safe and comfortable, and requests you to observe the rules as provided in Article 10 of the “Terms and
Conditions for Accommodation Contracts.” Your cooperation will be highly appreciated. Please bear in mind especially that
in case these rules are not observed, we may have to refuse to offer accommodation and/or other facilities within premises,
and in some cases we may charge you for losses which have been incurred.

TO AVOID THE CAUSING OF FIRES

1. Smoking is prohibited in Hotel Facilities excluding designated
smoking areas. Within accommodation facilities, do not smoke in
bed or in rooms on no-smoking flooys..

2. The guest room key shall be returned to the Front Desk when
checking out.(The Hotel will charge for the actual cost of
replacement of any key which is lost or not returned.)

3. Please refrain from other actions which may cause fires.

4. Please do not meddle with fire-fighting facilities, as it can
disturb the maintenance of security.

TO MAINTAIN PUBLIC PEACE SECURITY

1. Pleage make sure that your room is locked when you leave
your room while staying.

2. Please deposit the key of your room at the Front Desk when
vou go out of the Ryokan/Hotel.

3. Only registered guests are permitted to use the guest room.
Please do not invite your visitors into your room. The Lobby and

the Lounge are open to visitors who come to see you.

HANDLING OF VALUABLES, DEPOSITED AND LOST ARTICLES

1. The Hotel will provide compensation for the loss or damage,
except if due to force majeure, of objects, valuables, or cash
deposited by guests at the reception of the Hotel.

Provided, however, that for articles whose kind and value was not
from the inception clearly stated by the affected guest, the
compensation amount is limited to a maximum of ¥200,000.--
except in case of willful misconduct or gross negligence of the
Hotel.

2. If due to reasons attributable to the responsibility of the Hotel,
the Hotel will provide compensation for the loss or damage of
articles, valuables, or cash brought by guests onto the premises of
the Hotel that were not deposited at the Hotel's reception.
Provided, however, that for articles whose kind and value was not
from the inception clearly stated by the affected guest, the
compensation amount is limited to a maximum of ¥100,000.--
except in case of willful misconduct or gross negligence of the
Hotel.

3. Any property left behind at the Hotel will be kept for three

months and then be handled according to laws and regulations.
PAYMENT

1. Please pay accommodation and other charges at the Front
Desk with Japanese currency or by means other than Japanese
currency such as travelers checks, coupons or credit cards as are
recognized by the Management at the time of your departure or
upon request of the Management. In ease payment is made by

travelers checks, or credit cards, they shall be shown in advance

at the time of the registration.

2. Personal checks are not accepted.

3. Please show the key of your room when you sign a hill at the
bar, restaurants and other facilities in the Ryokan/Hotel. We shall

not temporarily pay for you any transportation tickets, taxis,

postal stamps, postage or other expenses which you incur.

4.

Please note that when you make a telephone eall from your

room. Facilities Utility Charges are added to you bill.

5.

Gift tickets issued by the hotel can be used to pay at face value

inside the hotel. Please forgive cash and change. In addition, we

are not responsible for theft or loss.

Prohibited Acts

1. Please do not bring into the hotel such articles as may annoy

other guests (dogs, cats or other animals ete.): articles which are

liable to cause combustion or ignition: malodorous material; or

other articles possession of which is prohibited by the Law.

2

Please refrain from loud shouting. singing or other uproarious

actions: gambling, actions which may contravene the maintenance

of publiec morals: or other actions which may annoy other guests.

3. Please do not use guest rooms, the Lobby or other facilities for

business purposes (exhibition, advertisement, publicity, sales and

others) without permission of the Management.

4. Please do not tamper with facilities and equipment in the

Ryokan/Hotel. Please use them for their rightful purposes.

5. Please do not display or leave articles in the window, on the

veranda of your room, in the hallway or in the Lobby.

6. We may refuse to offer accommodation to persons under age

without permission of their guardians.

L

i.

Conducts any other activities which the Hotel deems it to be

inappropriate.

OTHER RULES

1. In case a guest is responsible for the breakage, damage, loss,

or staining of Hotel’s facilities, equipment, furniture, or fixtures

for reasons other than force majeure, the aforementioned guest

must recompense the Hotel for an equivalent amount.

2. Please make sure that water has stopped running after you

use the tub or basin, If water is left overflowing, it may damage

rooms next to yours and on the floor below.

3. Please save electricity and water to conserve energy.



